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2. Procedure to Login Return & Payment

There are two option to login to Return & Payment:

i. Login to MySST and click Return & Payment Menu to access the page to file a Return
and make a payment

ii. Login directly to MySTT Return and Payment Module page

i. Login to MySST and click Return & Payment Menu to access the page to file
a Return and make a payment

2.1. First Option

1. Open MySST Main Page (https://www.mysst.customs.gov.my) and click [Log in]

Figure 1.1: Main Page

2. Key in valid SST Number, User ID and password to login to the system
3. Click [Log in] button

https://www.mysst.customs.gov.my/
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Figure 1.2: Log in

4. Public user dashboard displayed. Click [Return & Payment] menu

Figure 1.3: Public User Dashboard
5. User ID and SST Number will be populated automatically. Enter password only to access Return

& Payment module page
6. Click [Login] button
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Figure 1.4: Login Return & Payment

7. Return & Payment Homepage displayed

Figure 1.5: Return & Payment Homepage
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2.2. Second Option

ii. Main page>Return & Payment>Insert User ID, Password and SST No. to
Login Return and Payment

1. Open MySST Main Page (https://www.mysst.customs.gov.my) and click [Return & Payment]

Figure 1.6: Main Page

2. Key in valid SST Number, User ID and password to login to the system
3. Click [Log in] button

https://www.mysst.customs.gov.my/
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Figure 1.7: Login Return & Payment

4. Return & Payment Homepage displayed

Figure 1.8: Return & Payment Homepage
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To View Available Active License for the Company

1. Click Menu [Home] (Figure 1.9)

Figure 1.9: Home

2. Click Menu [Company Information] to view [Company Profile]. (Figure 2.0)
3. Select the radio button of the licence you want to view. Click [View Detail] button. (Figure 2.0)

Figure 2.0 – Company Profile page




